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Public Library Automation Survey

This is an annual survey that began in 2006. The Extension Service staff and Network Service did not have detailed
answers about public libraries concerning Internet connections, in house technology use or participation in Erate for
every library site. The survey has added questions as libraries adapt to new technologies.

Responding to the survey is voluntary, but libraries are strongly encouraged to participate. Libraries are contacted
directly after the deadline to fill in information. The survey does assist in program planning and responding to various
guestions from organizations and state or federal agencies about technology use in Arkansas libraries. Only five libraries
systems did not participate this year. The online directory now shows libraries that offer public access and wireless for
the public with data taken from the survey.

This year, for the first time, the survey was designed to be filled out for the entire system in one form. Previously a
separate survey was required for each site.

Internet and Related Services

Internet Service Providers # of Libraries

Artelco 1

AT&T 25

Cableone 1 Libraries Libraries

Centurytel 26 Download Speed Upload

ComputerWorks 1 2 512K 3

Cox Cable/Communication 16 1 1.0 2

Department of Computer Services 6 15 1.5 14

Hughesnet 1 4 2 MB 5

Netscape 1 7 3 MB 4

I0CC 1 1 4 MB

Ritter Communications 8 4 5 MB 1

South Ar Tel Coop 1 12 6 MB 3

Suddenlink 11

Windstream 15 22 Not included in 25
response

Not included in response 21

3,022 Public Access computers are reported. (See the chart for specific numbers at individual libraries.)

Laptops for Patrons? Yes No
18 49

Wireless for Patrons? Yes No
50 16

Planning Wireless? 2011 2012
12 1

Filtering Internet?

No Content Filter is used Yes, but don't apply for Yes, receive E-rate for Not included in
E-rate Internet Service response
27 18 18 4
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In-House Automation 79% have an ILS

Integrated System Vendor Version Library
Book Systems Concourse 1
Book Systems Atrium 5
Book Systems 1
Follett Destiny 7
Follett Spectrum 1
Follett Web Collection Plus 1
Follett Winnebago Spectrum 5
Highland Library System Linux using QM database 1
Infovision Circulation System 2
Infovision Evolve 7
Infovision Evolve (working to automate at this time) 4
Innovative Interfaces Millennium 37
Library World 1
Library World Gold 2
Not included in response or N/A 46
Polaris 14
Polaris PowerPAC 1
Sagebrush LibraryCenter 1
SirsiDynix Horizon 10
SirsiDynix Symphony 7
Surpass Central 1
The Library Company (TLC) Library.Solution 10
Added a Delivery system or portal to ILS? 4
Radio Frequency ID Label/Self Check?
Branch only Both 1
HQ and branch Bar Code 1
HQ and branch Both 4
HQ and branch RFID 1
Traveler Databases
Registered Yes No Not included in
report
34 33
No Static IP 8 8 50
Remote Access 31 25 11
Authentication ID and password Log-in using Referred URL Not included in
from vendor library card report
number (proxy
server)
4 22 4 35
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Erate

Apply for Erate for Internet or Telephone?

Yes No, do not No, At this No, Internet No, ISP Not included
want to point, we don't comes to us provides in response
filter feel that the through the city service for

savings offsets connections/ we | freel
the E-rate don’t pay our
paperwork phone bills1
26 33 5 2 1
Do you apply for Erate for Internet? (non DIS Clients)
15 | 4 13 | 5 | 28
Do you apply for Erate for Telephone? (non DIS Clients)
21 | 14 | 5 21
‘ Do you apply for Erate Tor Telephone? (DIS (‘:Iients)
4 2
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Data Compiled in October/November 2011; updates requested Jan.-June 2011

Broadband Access — Independent Service Providers

Shaded rows have no Internet

Region Library Name City ISP Connection|Download| Upload
Arkansas County Library Arkansas County Stuttgart CenturyLink DSL 1.5MB 512K
Library
Arkansas River Valley Arkansas River Valley |Dardanelle, AR [CenturyLink DSL 10 mb 768kb
Regional Library System Regional Library HQ
Arkansas River Valley Charleston Public Charleston 1.5mb 256 kb
Regional Library System Library upload
Arkansas River Valley Yell County Library 1.5mb 256 kb
Regional Library System upload
Ashley County Ashley County Hamburg DSL 0 0
Library
Ashley County Library Crossett Public Crossett Windstream DSL 3MB 1.5 MB
Library
Barton Library Barton Library El Dorado Suddenlink Cable 6MB 1.5 MB
Baxter County Library Donald W Reynolds |Mountain SuddenLink Cable 6MB 6MB
Library Home
Bella Vista Library Bella Vista Library Bella Vista AT&T DSL 6MB 1.5 MB
Bentonville Public Library  [Bentonville Public Bentonville, AT&T DSL 3MB/ 3MB
Library AR Approx
speed,
library's
share of
10 MB w/
City
Boone County Library Boone County Harrison DSL 0 0
Library
Carroll and Madison Library |Carroll and Madison |Berryville Cox Cable 6MB 6MB
System Library System Communications
Berryville Berryville 7 MB 7 MB
Eureka Springs Eureka Springs 7 MB 7 MB
Green Forest Green Forest 7 MB 7 MB
Huntsville Huntsville Madison County 1.5 Mbps (1.5 Mbps
Telephone
Kingston Kingston Madison County 1.5 Mbps [1.5 Mbps
Telephone
St. Paul St. Paul Windstream 3 Mbps |3 Mbps
Central Arkansas Library Central Arkansas Little Rock Windstream T1 25 Mbps |25 Mbps
System Library System /
Main and Branches
Clark County Library Clark County Library |Arkadelphia I0CC Wireless [2MB 0
Columbia County Library Columbia County Magnolia, AT&T DSL 6MB .768 MB
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Region Library Name City ISP Connection|Download| Upload

Library Arkansas

Conway County, AR Conway County Morrilton AT&T DSL 1.5 MB 2MB
Library

Crawford County Library Crawford County Van Buren AT&T DSL 1.5 MB 1.5 MB

System Library

Crowley Ridge Regional Craighead County  |Jonesboro Ritter 6MB/ 6MB/

Library Jonesboro Public Multiple [Multiple T-
Library T-1s 1s

Fairfield Bay Fairfield Bay Library |Fairfield Bay |Artelco DSL 768kbps |256kbps

Faulkner - Van Buren Faulkner County Conway Conway Corp DSL 6MB 1.5 MB

Regional Library System Library

Fayetteville Public Library  |Fayetteville Public  |Fayetteville AT&T total fiber [20MB 20MB
Library network

Forrest City Library Forrest City Public Forrest City AT&T DSL 2MB 1.5 MB
Library

Fort Smith Public Library Fort Smith Public Fort Smith Cox Cable Cable 15MB 3MB Main; 2
Library Main; 10 [MB

MB branches
branches

Garland County Garland County Hot Springs DIS T-1 1.5MB 1.5 MB

Gentry Public Library Gentry Public Library |Gentry Cox Cable 5MB 1 MB

Gravette Public Library Gravette Public Gravette Cox Cable Cable 1MB 1MB
Library

Jackson County Jackson County Newport Suddenlink Cable 0 0
Library

Lafayette County Library Lafayette County Lewisville DSL 1.5 MB 1.5 MB
Library

Lawrence County Library Lawrence County Walnut Ridge Cable 2MB 2MB
Library

Lonoke/Prairie County Lonoke/Prairie Lonoke Centurylink &  |Wireless [5MB 618 kbps

Regional Library System County Regional AT&T
Library System

Marion County Library Marion County Yellville DSL 0 0
Library

Mid-Arkansas Regional Malvern-Hot Spring |Malvern DIS Wireless [0 0
County

Mid-Arkansas Regional Cleveland County Rison DSL 3MB 3MB
Library

Mid-Arkansas Regional Dallas County Library |[Fordyce DIS DSL 0 0

Mid-Arkansas Regional Fohrell

Mid-Arkansas Regional Grant County Library

Newton County Newton County Jasper Ritter DSL non 512K 512K
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Region Library Name City ISP Connection|Download| Upload
Communications|static IP
Northeast Arkansas Greene County Paragould AT&T for DSL 6MB 1.5 MB
Regional Library Public Library Greene County,
Century Link for
other four
branches
Ouachita Mountains Montgomery County |Mount Ida, AR (Windstream DSL 10.0 MB [10.0 MB
Regional Library
Ouachita Mountains Polk County Library |Mount Ida AT&T DSL 3MB 512
Regional Library
Pea Ridge Community Pea Ridge Pea Ridge 0 0
Library Community Library
Phillips Lee Monroe Phillips Lee Monroe |Helena Cable 0 0
Regional Library Regional Library
Phillips Lee Monroe Lee County Library |Marianna No Internet
Regional Library
Pine Bluff/Jefferson County |Pine Bluff/Jefferson |Pine Bluff DIS client 1.5 MB 1.5 MB
Library System County Library
System Main Library
Pope County Library System |Russellville Russellville CenturyLink DSL 0 0
Headquarters
Public Library of Camden & [Public Library of Camden AT&T DSL 6MB 1.5 MB
Ouachita County Camden & Ouachita
County
Rogers Public Library Rogers Public Library |Rogers Cox Cable 6MB 2.0 MB
Communication
Saline County Library Saline County Library |Benton AT&T 1.5 MB 1.5 MB
Scott Sebastian Regional Scott Sebastian Greenwood Cable 5MB 3MB
Library Regional Library
Hartford Hartford DSL 1.5 MB 1.5 MB
Mansfield Mansfield DSL 1.5 MB 1.5 MB
Waldron Waldron DSL 1.5 MB 1.5 MB
Searcy County Library Searcy County Marshall DSL 12 MB 768K
Library
Siloam Springs Public Siloam Springs Public |Siloam Springs Cable 0 0
Library Library
Southeast Arkansas Southeast Arkansas |Monticello various DSL 6MB 6MB
Regional Library Regional Library
Arkansas City Netscape Dial-up
Dermott AT&T DSL 1.5 MB 384kb
Dumas Century Tel DSL 1.5 MB 384kb
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Region Library Name City ISP Connection|Download| Upload
Eudora AT&T DSL 1.5 MB 384kb
Gould Century Tel DSL 1.5 MB 384kb
Hermitage South AR Tel DSL 384kb 384kb
Coop.
Lake Village AT&T DSL 1.5 MB 384kb
McGehee AT&T DSL 1.5MB  [384kb
Monticello AT&T DSL 384kb 384kb
Star City Century Tel DSL 6.0MB 768kb
Tillar Century Tel DSL 1.5MB  [384kb
Warren AT&T DSL 15MB  [384kb
Watson AT&T DSL 6.0MB 768kb
Wilmar Not sure, thisis [DSL
a weird situation
managed by the
city and doesn't
work much of
the time
Southwest Arkansas Southwest Arkansas |Mineral Hughesnet 2MB 2MB
Regional Library Regional Library Springs
Sulphur Springs Public Sulphur Springs Sulphur Centurylink DSL 0 0
Library Public Library Springs
Texarkana Public Library Texarkana Public Texarkana Cableone Cable 8 MB 2MB
Library
Washington County Library |Washington County |Fayetteville Cox Cable 5MB 1.5 MB
System Library System
White County Regional White County Searcy DIS DSL 6 MB 6 MB
Library System Regional Library (Headquarters)
System
White County Beebe DIS DSL 1.5 MB 1.5 MB
Regional Library
System
White County Bald Knob DIS DSL 1.5 MB 1.5 MB
Regional Library
System
White County Bradford DIS DSL 1.5 MB 1.5 MB
Regional Library
System
White County Judsonia DIS DSL 1.5 MB 1.5 MB

Regional Library
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Region Library Name City ISP Connection|Download| Upload
System
White County Pangburn DIS DSL 1.5 MB 1.5 MB
Regional Library
System
White County Rose Bud DIS DSL 1.5 MB 1.5 MB
Regional Library
System
White River Regional Cleburne County Greers Ferry  |Computer Cable 512K 512K
Library Library Works
White River Regional Cleburne County Heber Springs |Suddenlink Cable 4MB 5MB
Library Library
White River Regional Independence Batesville DIS DSL 1.5 MB 1.5 MB
Library County Library
White River Regional Fulton County Salem CenturyLink DSL 3MB 3MB
Library Library
White River Regional Fulton County Mammoth CenturyLink DSL 3MB 3MB
Library Library Spring
White River Regional Fulton County Viola CenturyLink DSL 3MB 3MB
Library Library
White River Regional Izard County Library |Melbourne DSL 1.5 MB 1.5 MB
Library - Melbourne
White River Regional Izard County Library |Calico Rock DSL 1.5 MB 1.5 MB
Library - Calico Rock
White River Regional Izard County Library |Horseshoe DSL 1.5 MB 1.5 MB
Library - Horseshoe Bend Bend
White River Regional Sharp County Library [Hardy DSL 1.5 MB 1.5 MB
Library - Hardy
White River Regional Sharp County Library |Evening Shade DSL 1.5 MB 1.5 MB
Library - Evening Shade
White River Regional Sharp County Library (Williford No Internet 0 0
Library - Williford
White River Regional Sharp County Library |Cave City Cable 1MB 1MB
Library - Cave City
White River Regional Stone County Library [Mountain DSL 1.5 MB 1.5 MB
Library View
William F. Laman Public William F. Laman North Little Windstream 3MB 3MB
Library System Public Library System |Rock
Argenta Windstream 3MB 3MB
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Public Access Computers (This is the first year these numbers were reported.)

If your town and library are not included, the library didn’t respond to the 2010 survey.

Librar . .
. I K Region Adult | Shared | Juvenile | Teen
City Name
Alma Alma Public Library |Crawford County Library System 8 1
Altheimer Altheimer Library Pine Bluff/lefferson County Library 3
System
Arkadelphia Clark County Library Clark County Library 4 6
Arkansas City Arkansas City Branch  |Southeast Arkansas Regional Library 2
Library
Ashdown Ashdown Community |[Southwest Arkansas Regional Library 8
Library
Atkins Atkins Centennial Pope County Library 9 3
Library
Bald Knob Lyda Miller Public White County Library 3
Library
Baldwin Baldwin Memorial  |White County Library 3
Library
Batesville Independence County |White River Regional Library 6
Library
Bearden Bearden Public Public Library of Camden & Ouachita
Library County
Beebe Beebe Public Library |White County Library 2
Bella Vista Bella Vista Library Bella Vista Library 9 2
Ben Lomond Ben Lomond Branch |Southwest Arkansas Regional Library 5
Library
Benton Bob Herzfeld Saline County Library requested 26 5 5 5
Memorial Library breakdown
Bentonville Bentonville Public Bentonville Public Library 11 8 10
Library
Berryville Carroll and Madison |Carroll and Madison Library System 7 1
Library System
Booneville Booneville Public Arkansas River Valley Regional 11 1
Library
Bradford Bradford Public White County Library 3
Library
Bryant Mabel Boswell Saline County Library  requested 18 0 3 5
Memorial Library breakdown
Cabot Arlene Cherry Lonoke/Prairie County Regional Library 14
Memorial Library System
Calico Rock Izard County Library - |White River Regional Library 9
Calico Rock
Camden Public Library of Public Library of Camden & Ouachita 8 1
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Library

City Name Region Adult | Shared | Juvenile | Teen
Camden & Ouachita |County
County
Caraway Caraway Public Crowley Ridge Regional Library 8
Library
Carlisle Carlisle Public Library |Lonoke/Prairie County Regional Library 3
System
Cave City Sharp County Library |White River Regional Library 2
- Cave City
Cedarville Cedarville Public Crawford County Library System 2
Library
Charleston Charleston Public Arkansas River Valley Regional 9 1
Library
Clarendon Monroe County Phillips Lee Monroe Reg Library
Library
Clarksville Johnson County Arkansas River Valley Regional 11 1
Public Library
Clinton Van Buren County Faulkner Van Buren Regional Library 8 1
Library
Conway Faulkner County Faulkner - Van Buren Regional Library 75 4
Library System
Corning Corning Public Northeast Arkansas Regional Library 7 2
Library
Crossett Crossett Public Ashley County Library 7 12 3
Library
Damascus Damascus Library Faulkner Van Buren Regional Library 3 1
Danville Yell County Library 9 2
Dardanelle Arkansas River Valley |Arkansas River Valley Regional Library 11 1
Regional Library HQ |System
Delight Delight Branch Southwest Arkansas Regional Library 5
Library
DeQueen Sevier County Library [Southwest Arkansas Regional Library 8
Dermott Leonard Evans Southeast Arkansas Regional Library 7
Memorial Library
Des Arc Des Arc Public Lonoke/Prairie County Regional Library 5
Library System
Devall's Bluff Devall's Bluff Public |Lonoke/Prairie County Regional Library 5
Library System
DeWitt Arkansas County Arkansas County Library 3
Library
Dierks Dierks Branch Library |Southwest Arkansas Regional Library 3
Dover Dover Public Library |Pope County Library 9 1
Dumas Dumas Branch Southeast Arkansas Regional Library 10
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Library

City Name Region Adult | Shared | Juvenile | Teen
Library
El Dorado Barton Library Barton Library/Union County Library 8 8
Elaine Elaine Library Phillips Lee Monroe Regional Library 1
Elkins Elkins Public Library |Washington County Library System 1
England William F. Foster Lonoke/Prairie County Regional Library 4
Library System
Eudora Margaret Tibel Southeast Arkansas Regional Library 5
Memorial Library
Eureka Springs Eureka Springs Public |Carroll and Madison Library System 7
Library
Evening Shade Sharp County Library White River Regional Library 4
- Evening Shade
Fairfield Bay Fairfield Bay Library |Fairfield Bay 5
Farmington Farmington Public  |Washington County Library System 15 1
Library
Fayetteville Fayetteville Public  |Fayetteville Public Library 5 6 (K-5)8  |(grades
Library 6-12)
18
Fayetteville Washington County (Washington County Library System
Library System HQ
Office
Fohrell Public Fohrell Public Library  |Mid-Arkansas Regional No Internet
Library Connection
Fordyce Dallas County Library |Mid-Arkansas Regional 6 2
Foreman Foreman Public Southwest Arkansas Regional Library 2
Library
Forrest City Forrest City Public Forrest City Library 6 4 5
Library
Fort Smith Fort Smith Public Fort Smith Public Library 45 10 20
Library
Fort Smith Dallas Branch Fort Smith Public Library 14 3
Fort Smith Miller Branch Fort Smith Public Library 14 3
Fort Smith Windsor Branch Fort Smith Public Library 14 3
Fulton Fulton Branch Library |Southwest Arkansas Regional Library
No Internet connection
Gassville Gassville Branch Baxter County Library 2
Library
Gentry Gentry Public Library |Gentry Public Library 8 1
Gillham 5
Gillett Cleon Collier Arkansas County Library 3
Memorial Library
Glenwood Glenwood Public Southwest Arkansas Regional Library 2
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Library

City Name Region Adult | Shared | Juvenile | Teen

Library

Gould Gould Branch Library |Southeast Arkansas Regional Library 2

Gravette Gravette Public Gravette Public Library 6 6 3
Library

Green Forrest Green Forrest Public |Carroll and Madison Library System 12 1
Library

Greenbriar Greenbriar Public Faulkner Van Buren Regional Library 3 1
Library

Greenland Greenland Branch Washington County Library System 1 1
Library

Greenwood Scott Sebastian Scott Sebastian Regional Library 6 5 2
Regional Library

Greers Ferry Cleburne County White River Regional Library 4
Library

Gurdon Cabe Public Library Clark County Library not reported

Hardy Sharp County Library [White River Regional Library 3
- Hardy

Hartford Hartford/Sebastian |Scott Sebastian Regional Library 2 1
County

Harrisburg Poinsett County Crowley Ridge Regional Library 9
Library

Harrison Boone County Boone County Library 13 5 3
Library

Hazen Hazen Public Library |Lonoke/Prairie County Regional Library 4

System

Heber Springs Cleburne County White River Regional Library 5
Library

Hector Hector Public Library |Pope County Library 6 2

Helena Phillips Lee Monroe |Phillips Lee Monroe Regional Library 12
Regional Library

Hermitage Hermitage Branch Southeast Arkansas Regional Library 3
Library

Horatio Horatio Garner Southwest Arkansas Regional Library 4
Public Library

Horseshoe Bend |lzard County Library - \White River Regional Library 5
Horseshoe Bend

Hot Springs Garland County Garland County 32 7

Huntsville Huntsville Public Carroll and Madison Library System 6 1
Library

Huttig Huttig Branch Barton Library/Union County

Jasper Newton County Newton County Library 4s 4

Library
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Library

City Name Region Adult | Shared | Juvenile | Teen
Jacksonville Ester Nixon Library |Central Arkansas Library System 5 10 2
Jonesboro Craighead County Crowley Ridge Regional Library 31 15
Jonesboro Public
Library

Junction City Harper Memorial Barton Library/Union County Library 2
Library

Kingston Kingston Public Carroll and Madison Library System 6 1
Library

Lake City McAdams Library Crowley Ridge Regional Library 10

Lake Village Gatewood Memorial |Southeast Arkansas Regional Library 4
Branch Library

Lavaca Lavaca Public Library |Scott Sebastian Regional Library 1

Lepanto Goldsby Library Crowley Ridge Regional Library 8

Lewisville Lafayette County Lafayette County Library
Library

Lincoln Lincoln Public Library |Washington County Library System 8 1

Little Rock Central Arkansas Central Arkansas Library System 8 46 7
Library System Main

Little Rock Dee Brown Public Central Arkansas Library System 18 10 4
Library

Little Rock John Gould Fletcher |Central Arkansas Library System 5 12 2
Branch Library

Little Rock Sid McMath Branch |Central Arkansas Library System 8 11 3
Library

Little Rock Oley Rooker Public  |Central Arkansas Library System 10 11 4
Library

Little Rock Adolphine F.Terry Central Arkansas Library System 5 14 3
Branch Library

Little Rock Roosevelt Thompson |Central Arkansas Library System 3 9 5
Branch Library

Little Rock Sue Cowen Williams  |Central Arkansas Library System 9 8 3
Library

Lockesburg Lockesburg Branch  |Southwest Arkansas Regional Library 3
Library

Lonoke Lonoke/Prairie Lonoke/Prairie County Regional Library 6
County Regional System
Library System HQ

Magnolia Columbia County Columbia County Library 25 3
Library

Malvern Malvern-Hot Spring |Mid-Arkansas Regional 18 2 6
County HQ

Mansfield Mansfield Public Scott Sebastian Regional Library 2 1

Library
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Library

City Name Region Adult | Shared | Juvenile | Teen
Mammoth Spring |Fulton County White River Regional Library 4
Library
Marianna Lee County Library  |Phillips Lee Monroe Regional Library
No Internet connection
Marshall Searcy County Searcy County Library 12
Library
Marvel Marvell Library Phillips Lee Monroe Regional Library 2
Maumelle Maumelle Public Central Arkansas Library System 5 11 3
Library
Mayflower Mayflower Public Faulkner Van Buren Regional Library 3 1
Library
Melbourne Izard County Library - |White River Regional Library 4
Melbourne
Mineral Springs  |Southwest Arkansas |Southwest Arkansas Regional Library 9
Regional Library
Marked Tree Marked Tree Public |Crowley Ridge Regional Library 10
Library
McGehee McGehee Branch Southeast Arkansas Regional Library 6
Library
Monette Kohn Memorial Crowley Ridge Regional Library 8
Library
Monticello Southeast Arkansas [Southeast Arkansas Regional Library 13
Regional Library HQ
Morrilton Conway County Conway County, AR 7
Library
Mount Ida Polk County Library |Ouachita Mountains Regional Library 4 1 2
Mount Vernon Mount Vernon Public |Faulkner Van Buren Regional Library 2 1
Library
Mountain Home |Donald W Reynolds |Baxter County Library 8 8 5
Library
Mountain View  [Stone County Library |White River Regional Library 6
Mountainburg Mountainburg Crawford County Library System 1
Mulberry Mulberry Public Crawford County Library System 2
Library
Murfreesboro Pike County Library |Southwest Arkansas Regional Library
Nashville Howard County Southwest Arkansas Regional Library 9
Library
Newport Jackson County Jackson County Library 4
Library
Norphlet Norphlet Branch Barton Library/Union County Library 2
Library
North Little Rock |William F. Laman William F. Laman Public Library System 54 8 4
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Library

City Name Region Adult | Shared | Juvenile | Teen

Public Library System

North Little Rock |Argenta Branch William F. Laman Public Library System 6

Ozark Franklin County Arkansas River Valley Regional Library 8 1
Library

Pangburn Pangburn Public White County Library 2
Library

Paragould Greene County Northeast Arkansas Regional Library A 3
Public Library

Paris Boyd T & Mollie Arkansas River Valley Regional Library 8 2
Gattis /Logan County
Library

Pea Ridge Pea Ridge Pea Ridge Community Library 1
Community Library

Perryville Max Milan Public Central Arkansas Library System 2 6 1
Library

Piggott Piggott Public Library |Northeast Arkansas Regional Library 1

Pine Bluff Pine Bluff/Jefferson |Pine Bluff/Jefferson County Library 19 5
County Library System
System Main Library

Pocahontas Randolph County Northeast Arkansas Regional Library 6 2
Library

Prairie Grove Prairie Grove Public |Washington County Library System 7 6
Library

Prescott Nevada County Southwest Arkansas Regional Library 12
Library

Rector Rector Public Library |Northeast Arkansas Regional Library 6 1

Redfield Redfield Library Pine Bluff/lefferson County Library 3

System

Rison Cleveland County Mid-Arkansas Regional 6
Library

Rogers Rogers Public Library |Rogers Public Library 67 19

Rose Bud Rose Bud Public White County Library 3
Library

Russellville Russellville Pope County Library System 34 3
Headquarters

Salem Fulton County White River Regional Library 5
Library

Searcy White County White County Regional Library System 2 13 1
Regional Library
System

Sherwood Amy Sanders Library [Central Arkansas Library System 5 9 3

Siloam Springs Siloam Springs Public |Siloam Springs Public Library 11 1
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Library

City Name Region Adult | Shared | Juvenile | Teen
Library
Smackover Smackover Public Barton Library/Union County Library 3S 3
Library
Springdale Springdale Public Washington County Library System 34 19
Library
St. Paul St. Paul Public Library Carroll and Madison Library System 1
Stamps Stamps Public Library |Columbia County Library not reported
Star City Star City Branch Southeast Arkansas Regional Library 9
Library
Stephens Stephens Public Public Library of Camden & Ouachita 2
Library County
Strong Strong Branch Barton Library/Union County Library 2
Library
Stuttgart Arkansas County Arkansas County Library 12 1
Library
Sulphur Springs  |Sulphur Springs Sulphur Springs Public Library 5
Public Library
Taylor Taylor Public Library |[Columbia County Libra 2
Texarkana Texarkana Public Texarkana Public Library 5 13 5
Library
Tillar Tillar Branch Library |Southeast Arkansas Regional Library 2
Tollette Tollette Branch Southwest Arkansas Regional Library 4
Library
Twin Groves Twin Groves Branch |Faulner Van Buren Regional Library 6 1
Library
Tuckerman Tuckerman Branch  [Jackson County Library 1
Library
Van Buren Crawford County Crawford County Library System 9
Library
Vilonia Vilonia Branch Faulkner Van Buren Regional Library 3 1
Library
Viola Fulton County White River Regional Library 6
Library
Waldron Waldron Scott Sebastian Regional Library 3 4 1
Walnut Ridge Lawrence County Lawrence County Library 17
Library
Ward Ward Public Library |Lonoke/Prairie County Regional Library 3
System
Warren Warren Branch Southeast Arkansas Regional Library 13
Library
Watson Watson Branch Southeast Arkansas Regional Library 2

Library
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Li . .
. fbrary Region Adult | Shared | Juvenile | Teen
City Name
Watson Chapel Watson Chapel Pine Bluff/lefferson County Library 4
Library System
Weiner West Poinsett Crowley Ridge Regional Library 8
Memorial Library
West Fork West Fork Public Washington County Library System 9
Library
West Helena West Helena Library |Phillips Lee Monroe Regional Library 3
White Hall White Hall Library Pine Bluff/lefferson County Library 8 4
System
Williford Sharp County Library |White River Regional Library -- No
- Williford Internet connection
Wilmar Wilmar Branch Southeast Arkansas Regional Library 3
Library
Winslow Winslow Public Washington County Library System 3 1
Library
Winthrop Winthorp Branch Southwest Arkansas Regional Library 3
Library
Yellville Marion County Marion County Library numbers not
Library given
Wireless access
Wireless| If no,
Li Li h li ies th
Region &T:‘? City for 2011, Comment Ist b:gcic de I‘z::;::ssst at
Patrons |2012? P
Arkansas County |Arkansas County |Stuttgart No 2011
Library Library
Arkansas River |Arkansas River |Dardanelle, AR |Yes all branches provide wireless
Valley Regional [Valley Regional internet
Library System |Library HQ
Ashley County |Ashley County  |Hamburg Yes Ashley County Library
Library
Ashley County |[Crossett Public |Crossett Yes
Library Library
Barton Library |Barton Library  |El Dorado Yes Plan to provide None
branch wireless
when funds
available
Baxter County |Donald W Mountain Home |Yes Gassville
Library Reynolds Library
Bella Vista Bella Vista Bella Vista, Yes
Library Library Arkansas
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. Wirel If . . .
. Library ) ireless| 1t no, List branch libraries that
Region Name City for 2011, Comment rovide wireless
Patrons | 2012? P
Bentonville Bentonville Bentonville, AR |Yes NA
Public Library Public Library
Boone County [Boone County Harrison Yes
Library Library
Carroll and Carroll and Berryville Yes
Madison Library |Madison Library
System System
Central Arkansas |Central Arkansas |Little Rock Yes Main, Rooker, Dee Brown,
Library System |Library System Fletcher, Maumelle,
McMath, Milam, Nixon,
Sherwood, Terry, Thompson,
Williams
Clark County Clark County Arkadelphia no
Library Library
Columbia Columbia County |Magnolia, Yes NONE
County Library |Library Arkansas
Conway County, |[Conway County |Morrilton Yes NA
AR Library
Crawford Crawford County |Van Buren Yes Alma, Cedarville,
County Library |Library Mountainburg, Mulberry,
System Van Buren
Crowley Ridge |Craighead Jonesboro Yes All
Regional Library |County
Jonesboro Public
Library
Fairfield Bay Fairfield Bay Fairfield Bay Yes None
Library
Faulkner - Van |Faulkner County |Conway Yes Mayflower, Vilonia,
Buren Regional |Library Greenbrier, Mount Verion,
Library System Twin Groves, Damascus,
Van-buren
Fayetteville Fayetteville Fayetteville Yes WiFi for complete
Public Library Public Library campus available
24/7
Forrest City Forrest City Forrest City Yes
Library Public Library
Garland County |Garland County |Hot Springs Yes
Gentry Public Gentry Public Gentry Yes
Library Library
Gravette Public |Gravette Public |Gravette No 2011
Library Library
Jackson County [Jackson County |Newport Yes

Library
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. Wirel If . . .
. Library ) ireless| 1t no, List branch libraries that
Region Name City for 2011, Comment rovide wireless
Patrons |2012? P
Lafayette Lafayette County [Lewisville Yes
County Library |Library
Lawrence Lawrence County |Walnut Ridge Yes Driftwood Public
County Library |Library Imboden Public (Bobbie Jean
Memorial)
Lonoke/Prairie |Lonoke/Prairie |Lonoke Yes Carlisle Public Library, Des
County Regional |County Regional Arc Public Library, Devall's
Library System |Library System Bluff Public Library, William
F. Foster Public Library,
Hazen Public Library,
Marjorie Walker McCrary
Memorial Library, and Ward
Public Library
Marion County |Marion County |Yellville,Arkansas [no
Library Library
Mid-Arkansas  |Malvern-Hot Malvern Yes Malvern-Hot Spring County
Regional Spring County
Mid-Arkansas  |Dallas County Fordyce Yes
Regional Library
Mid-Arkansas  |Cleveland Rison Yes
Regional County Library
Newton County [Newton County [Jasper Yes
Northeast Greene County |Paragould Yes Greene County, Corning,
Arkansas Public Library Piggott, Randolph County,
Regional Library Rector
Ouachita Montgomery Mount Ida, AR |Yes
Mountains County Library
Regional
Ouachita Polk County Mount Ida Yes
Mountains Library
Regional Library
Pea Ridge Pea Ridge Pea Ridge
Community Community
Library Library
Phillips Lee Phillips Lee Helena Yes Marvell, Phillips County
Monroe Reg Monroe Regional
Library Library
Pine Pine Pine Bluff Yes White Hall, Watson Chapel,
Bluff/Jefferson |Bluff/Jefferson Redfield, Altheimer
County Library |County Library
System System Main
Library
Pope County Russellville Russellville Yes Atkins, Dover, Hector,
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. Wirel If . . .
. Library . | e List branch libraries that
Region Name City for 2011, Comment rovide wireless
Patrons | 2012? P
Library System |Headquarters Russellville
Public Library of |Public Library of [Camden no Filtering is our
Camden & Camden & main holdup in
Ouachita County |Ouachita County providing wireless.
Rogers Public  |Rogers Public Rogers Yes N/A N/A
Library Library
Saline County  [Saline County Benton Yes Benton & Bryant
Library Library
same Fort Smith Public |Fort Smith Yes Main Library; Dallas Branch;
Library Miller Branch; Windsor
Branch
Scott Sebastian [Scott Sebastian |Greenwood no 2012 None
Regional Library |Regional Library
Searcy County [Searcy County  |Marshall Yes
Library Library
Siloam Springs  |Siloam Springs  [Siloam Springs  |Yes
Public Library Public Library
Southeast Southeast Monticello Yes Dermott, Dumas, Eudora,
Arkansas Arkansas Hermitage, Lake Village,
Regional Library |Regional Library McGehee, Monticello, Star
City, Tillar, Warren
Southwest Southwest Mineral Springs |Yes Murfreesboro and Nashville
Arkansas Arkansas do provide wireless.
Regional Library |Regional Library
Sulphur Springs |Sulphur Springs [Sulphur Springs |no
Public Library Public Library
Texarkana Texarkana Public [Texarkana Yes Texarkana Public Library
Public Library Library
Washington Washington Fayetteville Yes Some libraries Elkins, Farmington,
County Library |County Library Greenland Branch, Lincoln
System System Prairie Grove,Springdale,
West Fork, Winslow Branch
White County  |White County Searcy no 2011 |Had hopedto get |None
Regional Library |Regional Library |(Headquarters) assistance for
System System installation of WiFi
with ASL BTOP
grant. That grant
was not funded.
Now looking for
alternate source of
funds.
White River Cleburne County |Greers Ferry Yes

Regional Library

Library
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. Library ) e List branch libraries that
Region Name City for 2011, Comment rovide wireless
Patrons |2012? P

White River Cleburne County Heber Springs Yes
Regional Library |Library
White River Independence  |Batesville Yes Independence County
Regional Library |County Library Library
White River Fulton County  [Salem no 2011
Regional Library |Library
White River Fulton County  |Mammoth Spring|no 2011
Regional Library |Library
White River Fulton County  |Viola no 2011
Regional Library |Library
White River Izard County Melbourne no 2011
Regional Library [Library -

Melbourne
White River Izard County Calico Rock Yes 2011 Izard County Library - Calico
Regional Library |Library - Calico Rock

Rock
White River Izard County Horseshoe Bend |Yes Izard County Library -
Regional Library [Library - Horseshoe Bend

Horseshoe Bend
White River Sharp County Hardy no 2011
Regional Library |Library - Hardy
White River Sharp County Evening Shade |no 2011
Regional Library |Library - Evening

Shade
White River Sharp County Williford no 2011
Regional Library |Library - Williford
White River Sharp County Cave City no 2011
Regional Library |Library - Cave

City
White River Stone County Mountain View [Yes Stone County Library -
Regional Library |[Library Mountain View
William F. William F. Laman |North Little Rock |Yes Main Library Only
Laman Public Public Library
Library System [System
Filtering

. Library . Tyt Filtering
Region Name City Filtering Comment
Arkansas County |Arkansas County Stuttgart Yes, receive
Library Library E-rate for
Internet
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. Library . S Filtering
R Cit Filt
eston Name Y riernng Comment
Service
Arkansas River Arkansas River Dardanelle, AR |Yes, but plan on filing for e-rate assistance in the future
Valley Regional |Valley Regional don't apply
Library System Library HQ for E-rate
Ashley County Ashley County Hamburg Yes, but
Library don't apply
for E-rate
Ashley County Crossett Public Crossett Yes, but Local community would mandate filters with or
Library Library don't apply |within CIPA.
for E-rate
Barton Library Barton Library El Dorado Yes, receive
E-rate for
Internet
Service

Baxter County

Donald W Reynolds

Mountain Home

Yes, receive

Library Library E-rate for
Internet
Service
Bella Vista Library |Bella Vista Library Bella Vista, Yes, but
Arkansas don't apply
for E-rate
Bentonville Public |Bentonville Public Bentonville, AR |Yes, but Filter is in form of "firewall" for youth
Library Library don't apply [terminals; adult terminals less "blocked" sites
for E-rate on firewall; able to open port when necessary.
Boone County Boone County Harrison Yes, but We plan on appling this year for E-rate
Library Library don't apply
for E-rate
Carroll and Carroll and Madison |Berryville No Content
Madison Library |Library System Filter is used
System
Central Arkansas |[Central Arkansas Little Rock Yes, receive
Library System Library System E-rate for
Internet
Service
Clark County Clark County Library |Arkadelphia Yes, but
Library don't apply
for E-rate
Columbia County |Columbia County Magnolia, Yes, receive |e-rate applications need to be simplified.
Library Library Arkansas E-rate for
Internet
Service
Conway County, [Conway County Morrilton Yes, but
AR Library don't apply
for E-rate
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. Library . S Filtering
R Cit Filt
eston Name Y riernng Comment
Crawford County |[Crawford County Van Buren Yes, receive
Library System Library E-rate for
Internet
Service
Crowley Ridge Craighead County  [Jonesboro Yes, but
Regional Library [Jonesboro Public don't apply
Library for E-rate
Fairfield Bay Fairfield Bay Library [Fairfield Bay No Content
Filter is used
Faulkner - Van Faulkner County Conway No Content
Buren Regional [Library Filter is used
Library System
Fayetteville Public |[Fayetteville Public  |Fayetteville Yes, receive
Library Library E-rate for
Internet
Service
Forrest City Forrest City Public  |Forrest City Yes, but
Library Library don't apply
for E-rate
Garland County |Garland County Hot Springs Yes, receive
E-rate for
Internet
Service
Gentry Public Gentry Public Library |Gentry No Content
Library Filter is used
Gravette Public  |Gravette Public Gravette Yes, but
Library Library don't apply
for E-rate
Jackson County  |Jackson County Newport Yes, receive
Library E-rate for
Internet
Service
Lafayette County |Lafayette County Lewisville Yes, but
Library Library don't apply
for E-rate
Lawrence County |Lawrence County Walnut Ridge
Library Library
Lonoke/Prairie Lonoke/Prairie Lonoke We have Watchguard

County Regional
Library System

County Regional
Library System

Marion County
Library

Marion County
Library

Yellville,Arkansas

No Content
Filter is used

Mid-Arkansas
Regional

Malvern-Hot Spring

County

Malvern

Yes, receive

E-rate for

DIS
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. Library . S Filtering
R Cit Filt
eston Name Y riernng Comment
Internet
Service
Mid-Arkansas Dallas County Library [Fordyce
Regional
Mid-Arkansas Cleveland County Rison Yes, receive
Regional Library E-rate for
Internet
Service
Newton County |Newton County Jasper No Content
Filter is used
Northeast Greene County Paragould No Content
Arkansas Regional |Public Library Filter is used
Library
Ouachita Montgomery County [Mount Ida, AR |[No Content
Mountains Library Filter is used
Regional
Ouachita Polk County Library |Mount Ida No Content |We do not want to have a filter.
Mountains Filter is used
Regional Library
Pea Ridge Pea Ridge Pea Ridge No Content
Community Community Library Filter is used
Library
Phillips Lee Phillips Lee Monroe |Helena No Content
Monroe Reg Regional Library Filter is used
Library
Pine Pine Bluff/Jefferson |Pine Bluff Yes, receive [provided by DIS
Bluff/Jefferson County Library E-rate for
County Library System Main Library Internet
System Service
Pope County Russellville Russellville Yes, receive
Library System Headquarters E-rate for
Internet
Service
Public Library of |Public Library of Camden Yes, receive
Camden & Camden & Ouachita E-rate for
Ouachita County |County Internet
Service
Rogers Public Rogers Public Library [Rogers Yes, receive |3 levels- Child, Teen, Adult
Library E-rate for
Internet
Service
Saline County Saline County Library |Benton Yes, receive

Library

E-rate for
Internet
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. Library . S Filtering
R Cit Filt
eston Name Y riernng Comment
Service
same Fort Smith Public Fort Smith No Content
Library Filter is used
Scott Sebastian  |Scott Sebastian Greenwood No Content
Regional Library |Regional Library Filter is used
Searcy County Searcy County Marshall No Content
Library Library Filter is used
Siloam Springs Siloam Springs Public|Siloam Springs  |Yes, but
Public Library Library don't apply
for E-rate
Southeast Southeast Arkansas |Monticello No Content
Arkansas Regional [Regional Library Filter is used
Library
Southwest Southwest Arkansas |Mineral Springs |No Content |Each branch has different regulations for
Arkansas Regional [Regional Library Filter is used |computer use and they monitor the content.
Library
Sulphur Springs  |Sulphur Springs Sulphur Springs |Yes, but
Public Library Public Library don't apply
for E-rate
Texarkana Public |Texarkana Public Texarkana Yes, but Receive E-rate for telecommunications.
Library Library don't apply
for E-rate
Washington Washington County |Fayetteville Some filter, some do not.
County Library Library System
System
White County White County Searcy Yes, receive
Regional Library |Regional Library (Headquarters) |E-rate for
System System Internet
Service
White River Cleburne County Greers Ferry No Content
Regional Library [Library Filter is used
White River Cleburne County Heber Springs  |[No Content
Regional Library |Library Filter is used
White River Independence Batesville Yes, receive
Regional Library |County Library E-rate for
Internet
Service
White River Fulton County Salem No Content
Regional Library [Library Filter is used
White River Fulton County Mammoth No Content
Regional Library |Library Spring Filter is used
White River Fulton County Viola No Content
Regional Library [Library Filter is used
White River Izard County Library |Melbourne No Content
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. Library . S Filtering
Region Cit Filterin
g Name v g Comment
Regional Library |- Melbourne Filter is used
White River Izard County Library |[Calico Rock Yes, but
Regional Library |- Calico Rock don't apply
for E-rate
White River Izard County Library [Horseshoe Bend [No Content
Regional Library |- Horseshoe Bend Filter is used
White River Sharp County Library |Hardy Yes, but
Regional Library |- Hardy don't apply
for E-rate
White River Sharp County Library |Evening Shade |No Content
Regional Library |- Evening Shade Filter is used
White River Sharp County Library |Williford No Content
Regional Library |- Williford Filter is used
White River Sharp County Library |Cave City No Content
Regional Library |- Cave City Filter is used
White River Stone County Library |Mountain View |Yes, but
Regional Library don't apply
for E-rate
William F. Laman |William F. Laman North Little Rock [No Content
Public Library Public Library Filter is used
System System
Integrated Library System
Green Highlight: 45 libraries do not have an automation system (4 are in planning stage.)
Blue Highlight: Information from previous surveys
Library Enhanced
Region Librar Git ILS ILS ILS Not ILS OPAC?
= Y Y name Product Version Using Change | Discovery
ILS or portal
Arkansas County Arkansas County Stuttgart DeWitt,
Library Library Gillett
Arkansas River Valley |Arkansas River Valley |[Dardanelle,  |SirsiDynix |Horizon 7.3
Regional Library Regional Library HQ |AR
System
Ashley County Ashley County Hamburg Ashley No No
Library County
Library
Ashley County Crossett Public Crossett Follett Hosted Destiny No No
Library Library
Barton Library/Union |Barton Library El Dorado The Library |Library.Solutio |3.3 Branches: |No No
County Library Corporation |n Huttig,
(TLC) Junction
City,
Norphlet,
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Library Enhanced
Region Librar Git ILS ILS ILS Not ILS OPAC?
J v v name Product Version Using Change | Discovery
ILS or portal
Smackover,
Strong
Baxter County Donald W Reynolds |Mountain The Library |Library.Solutio |4.2 No No
Library Library Home Corporation |ns
Bella Vista Library Bella Vista Library Bella Vista, Polaris PowerPAC 3.5.455 No No
Arkansas
Bentonville Public Bentonville Public Bentonville, [The Library |L.S 4.2 No No
Library Library AR Corporation
(TLC)
Boone County Boone County Harrison TLC TLC 4.2 No Yes
Library Library
Calhoun County Calhoun County Hampton (2008 Hampton,
Library Library Survey) Thornton
Carroll and Madison |Carroll and Madison |Berryville Polaris Polaris 3.5.481 Yes No
Library System Library System Library
Systems
Central Arkansas Central Arkansas Little Rock Innovative |[Millennium 2009-B No Yes
Library System Library System Interfaces
Clark County Library |[Clark County Library |Arkadelphia |Follett Destiny 2.01 No No
Columbia County Columbia County Magnolia, The Library |Platform 4.2 No No
Library Library Arkansas Corporation |system
Conway County, AR [Conway County Morrilton The Library |Library.Solutio |4.2.0 No No
Library Corporation |n
Crawford County Crawford County Van Buren The Library |Library.Solutio 4.2 No No
Library System Library Company |n
(TLC)
Crowley Ridge Craighead County Jonesboro Innovative [Millineum 2009B Yes Yes
Regional Library Jonesboro Public Interfaces
Library
East Central Cross County Library [Wynne Follett
Arkansas Regional (2009
Library Survey)
East Central Woodruff County Augusta Follett Cotton
Arkansas Regional Library (2009 Plant
Library Survey)
Fairfield Bay Fairfield Bay Library |Fairfield Bay [None Fairfield Bay|No No
Faulkner - Van Buren [Faulkner County Conway Innovative |Millennium 2009b Yes No
Regional Library Library Interfaces
System
Fayetteville Public  |Fayetteville Public  |Fayetteville  |Polaris Polaris 3.6 No No
Library Library Library
Services
Forrest City Library  |Forrest City Public Forrest City  [Surpass Central 10 Yes No
Library edition
Garland County Garland County Hot Springs  [SirsiDynix  |[Horizon 7.3.2 No No
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Library Enhanced
Region Librar Git ILS ILS ILS Not ILS OPAC?
J v v name Product Version Using Change | Discovery
ILS or portal
Gentry Public Library |Gentry Public Library |Gentry Book Concourse No No
Systems
Gravette Public Gravette Public Gravette Sagebrush |Library Center |3.5 Yes No
Library Library
Jackson County Jackson County Newport Follett Web 2003 No No
Library Collection Plus
Lafayette County Lafayette County Lewisville None Lewisville & |[No No
Library Library Stamps
Lawrence County Lawrence County Walnut Ridge [Follett Winnebago v5.3 No No
Library Library Spectrum
Lonoke/Prairie Lonoke/Prairie Lonoke The Library |Library 3.3.35 No No
County Regional County Regional Corporation |Solution
Library System Library System
Marion County Marion County Yellville Library 3.3
Library Library world Gold
Mid-Arkansas Malvern-Hot Spring |Malvern Polaris 3.5 No No
Regional County
Mid-Arkansas Dallas County Library |Fordyce Polaris 3.5 Sparkman |No No
Regional
Mid-Arkansas Cleveland County Rison Polaris 3.5 No No
Regional Library
Mid-Arkansas Grant County Library |Sheridan Polaris
Regional (2009
Survey)
Mississippi/Crittende |Mississippi/Crittende |Blytheville SirsiDynix  [Horizon Crittenden |No No
n County Regional n County Regional County:
Library Library Crawfordsvi
lle, Earle,
Edmundson
, Gilmore,
Horseshoe
Lake,
Mississippi
County:
Dyess,
Keiser,
Leachville,
Luxora,
Manila,
Osceola,
Wilson
Mississippi/Crittende [Woolfolk Library Marion Follett
n County Regional
Library
Newton County Newton County Jasper Library Library World |Silver No No
World
Northeast Arkansas |Greene County Paragould Booksystem [Atriuum 6.0 No No
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Library Enhanced
Region Librar Git ILS ILS ILS Not ILS OPAC?
J v v name Product Version Using Change | Discovery
ILS or portal
Regional Library Public Library s
Ouachita Mountains |Montgomery County |Mount Ida, AR |Infovision  |Evolve v2.1.6 Yes No
Regional Library (working to
automate at
this time)
Ouachita Mountains [Polk County Library |Mount Ida InfoVision |Evolve 1 No No
Regional Library
Pea Ridge Pea Ridge Pea Ridge Pea Ridge |No
Community Library  |[Community Library
Phillips Lee Monroe |Phillips Lee Monroe |Helena Book No No
Regional Library Regional Library Systems, Inc
Pine Bluff/lefferson |Pine Bluff/Jefferson |Pine Bluff Highland Linux using We did add
County Library County Library Library QM database a
System System Main Library System spellchecke
r outside of
Highland
Pope County Library |Russellville Russellville Polaris Polaris 3.5 No No
System Headquarters
Public Library of Public Library of Camden Follett Circulation 6.40 Bearden, No No
Camden & Ouachita |Camden & Ouachita Plus/Catalog Stephens
County County Plus
Rogers Public Library |Rogers Public Library [Rogers Innovative [Millenium 2009A No No
Interfaces 1.1
Inc
Saline County Library |Saline County Library |Benton Polaris Polaris 3.6 No No
Library
Systems
same Fort Smith Public Fort Smith Polaris Polaris 3.5 No No
Library Library
Systems
Scott Sebastian Scott Sebastian Greenwood  [Spectrum  [Follett Sebastian  |No No
Regional Library Regional Library County:
Hartford,
Mansfield,
Lavaca
Branches
do Not use
the
software
Searcy County Searcy County Marshall Library Gold No No
Library Library World
Siloam Springs Public [Siloam Springs Public |Siloam Springs |Spectrum  |Winnebago 5.3 No No
Library Library
Southeast Arkansas |Southeast Arkansas |Monticello The Library |Library.Solutio |3.5.5 No No
Regional Library Regional Library Corporation |n
Southwest Arkansas [Southwest Arkansas [Hope Infovision  |Circulation EVOLVE |Howard No No
Regional Library Regional Library System County:
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Library Enhanced
Region Library City ILS ILS "'? N?t ILS .OPAC?
name Product Version Using Change | Discovery
ILS or portal
Tollette
Pike
County:
Delight,
Glenwood,
Murfreesbo
ro
Sevier
County: Ben
Lomond,
Gillham,
Lockesburg
Evolve Dec.
2010:
Howard
County:
Dierks
Hempstead
County:
Mineral
Springs,
Little River
County:
Foreman
and
Winthrop
will have
Evolve in
December
2010
Sulphur Springs Sulphur Springs Sulphur No No
Public Library Public Library Springs
Texarkana Public Texarkana Public Texarkana SirsiDynix  |Horizon 7.4 N/A No No
Library Library
Trumann Public Trumann Public Trumann Status
Library Library Unknown
Washington County [Washington County |Fayetteville |Innovative |Millennium 2007 None No Yes
Library System Library System Interfaces 1.3
West Memphis West Memphis West Polaris
Public Library Public Library Memphis (2009
Survey)
White County White County Searcy SirsiDynix  |Symphony 3.3.0 No No
Regional Library Regional Library (Headquarters
System System )
White River Regional |Cleburne County Greers Ferry  [Winnebago |Spectrum 5.3 No No
Library Library
White River Regional |Cleburne County Heber Springs |Winnebago |Spectrum 5.3 No No

Library

Library
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Library Enhanced
Region Librar Git ILS ILS ILS Not ILS OPAC?
J v v name Product Version Using Change | Discovery
ILS or portal
White River Regional |Independence Batesville Follett Destiny 9,5 No No
Library County Library
White River Regional |Fulton County Mammoth Fulton
Library Library Springs County:
Salem Mammoth
Viola Springs,
Cave City Salem,
Sharp County Library [Evening Shade Viola;
Hardy Sharp
Williford County:
Cave City,
Hardy,
Evening
Shade,
Williford
White River Regional [Stone County Library [Mountain Follett Destiny 9.5 No No
Library View
William F. Laman William F. Laman North Little  |Polaris Polaris 3.5 No No
Public Library System |Public Library System |Rock Library
Systems
Self Check Out / RFID
Self
. Librar . RFI Scannin
Region v City Check g Comments
Name Labels System
Out
Baxter County Donald W Reynolds [Mountain Home Yes HQ and [RFID & Just implementing now
Library Library branch |Bar Code
Bentonville Public |Bentonville Public Bentonville, AR Yes HQ and [RFID & Use Tech Logic as RFID
Library Library branch [Bar Code |vendor; have 2 self check-in
terminals that sort for
efficient materials handling.
Central Arkansas |Central Arkansas Little Rock Yes HQ and [RFID & Patron cards are bar coded.
Library System Library System branch [Bar Code |All locations will have RFID
for materials by the end of
2010.
Crawford County |Crawford County Van Buren No RFID & Have books tagged at Van
Library System Library Bar Code |Buren for move and will use
next year
Fayetteville Public |Fayetteville Public Fayetteville Yes HQ and [RFID Bar code for library card.
Library Library branch RFID for all materials.
Northeast Greene County Paragould No We are in process of
Arkansas Regional |Public Library implementing a self-check
Library out station at Greene County
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Self
. Lib . RFI S i
Region forary City Check | >2""'"8 Comments
Name Labels System
Out
only
Rogers Public Rogers Public Library [Rogers No HQ and [Bar Code |2 units and they are popular
Library branch with patrons
Washington Washington County |Fayetteville Yes Branch [RFID & Springdale is the only library
County Library Library System only Bar Code |using RFID.
System
William F. Laman  |William F. Laman North Little Rock  |Yes HQ and [RFID & RFID is very expensive for
Public Library Public Library System branch [Bar Code |retro-conversion!
System
Using Traveler Databases
Checked | Non Do y.o Y Remote Remote I?rant.:h
. . . . . . provide .. .. Libraries
Region Library City Registration | Static] Comment Authentication |Authentication .
. Remote Not Using
in 2010? IP Used? Other
Access? Traveler?
Arkansas  |Arkansas  |Stuttgart Yes No
County County
Library Library
Arkansas Arkansas Dardanelle, |No Yes Log-in using
River Valley [River Valley |AR library card
Regional Regional number (proxy
Library Library HQ server)
System
Ashley Ashley Hamburg No No
County County
Library
Ashley Crossett Crossett No No
County Public
Library Library
Barton Barton El Dorado |Yes No [N/A No Other We do not None
Library Library have remote
access
authenticatio
nyet but are
working on it.
Baxter Donald W |Mountain  |Yes Yes Log-in using
County Reynolds Home library card
Library Library number (proxy
server)
Bella Vista [Bella Vista [Bella Vista, |Yes Yes ID and
Library Library Arkansas password from
vendor
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Do you

Branch

Checked Non . Remote Remote . .
Region Library City Registration | Static| Comment Ll Authentication |Authentication leran.e y
in20102 | IP Remotel " \)ced? Other | NotUsing
Access? Traveler?
Bentonville [Bentonville [Bentonville, |No Have not |Yes Log-in using NA
Public Public AR taken time library card
Library Library to review number (proxy
all server)
offerings
and check
registratio
n;
automatica
lly assume
we are
getting all
products.
Appreciate
service/fun
ding of
digital
content for
our library
- excellent
use of
LSTA
funds.
Boone Boone Harrison Yes Yes Log-in using
County County library card
Library Library number (proxy
server)
Carroll and [Carroll and |Berryville No Yes Other Library
Madison Madison barcode
Library Library number only
System System
Central Central Little Rock |No Yes Referred URL |Some
Arkansas Arkansas databses
Library Library authenticate
System System with ID and
password
from vendor.
Clark Clark Arkadelphia |No No Cabe
County County Public
Library Library Library
Columbia [Columbia |Magnolia, |Yes No |Weare Yes Log-in using NA
County County Arkansas delighted library card
Library Library with the number (proxy
Traveler server)
Databases.
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Do you

Branch

Checked Non . Remote Remote . .
Region Library City Registration | Static| Comment Ll Authentication |Authentication leran.e y
in20102 | IP Remotel " \)ced? Other | NotUsing
Access? Traveler?
In fact, this
next
Thursday
we are
demonstra
ting them
to the
Rotarty
Club.
Conway Conway Morrilton  |Yes Yes Log-in using NA
County, AR |County library card
Library number (proxy
server)
Crawford [Crawford |Van Buren |Yes Yes Referred URL
County County
Library Library
System
Crowley Craighead |[Jonesboro |Yes Yes Log-in using
Ridge County library card
Regional Jonesboro number (proxy
Library Public server)
Library
Fairfield Bay |Fairfield Bay |Fairfield Bay |No No |Internally |No Other none N/A
Library we do not
have the
staff or the
patrons
that make
use of
Traveler an
asset in
this library
Faulkner - |Faulkner Conway Yes Yes Yes Log-in using
Van Buren |County library card
Regional Library number (proxy
Library server)
System
Fayetteville [Fayetteville |Fayetteville |Yes Need to Yes Log-in using
Public Public authentica library card
Library Library te on each number (proxy
database. server)
A
discovery
system or
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Do you

Branch

Checked Non . Remote Remote . .
Region Library City Registration | Static| Comment Ll Authentication |Authentication leran.e y
in20102 | IP Remotel " \)ced? Other | NotUsing
Access? Traveler?
portal
would be
ideal.
Forrest City |Forrest City |Forrest City |Yes No
Library Public
Library
Garland Garland Hot Springs |Yes Yes Referred URL
County County
Gentry Gentry Gentry Yes No
Public Public
Library Library
Gravette Gravette Gravette Yes Chec No
Public Public kIP
Library Library
Jackson Jackson Newport No Yes Log-in using
County County library card
Library number (proxy
server)
Lafayette [Lafayette [Lewisville |Yes Yes patrons can
County County only access
Library Library card catalog
and info
about library
hours and
general
library
information
Lawrence |Lawrence |Walnut No Yes Referred URL
County County Ridge
Library Library
Lonoke/Prai |Lonoke/Prai [Lonoke Yes n/a No n/a n/a
rie County |rie County
Regional Regional
Library Library
System System
Marion Marion Yellville,Arka |No Yes No
County County nsas
Library Library
Mid- Malvern-  |Malvern No Yes Log-in using
Arkansas Hot Spring library card
Regional County number (proxy
server)
Mid- Dallas Fordyce No Library No Log-in using
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Do you

Branch

Checked Non . Remote Remote . .
Region Library City Registration | Static| Comment Ll Authentication |Authentication leran.e y
in20102 | IP Remotel " \)ced? Other | NotUsing
Access? Traveler?
Arkansas County uses the library card
Regional Library databases number (proxy
through server)
the
Malvern
connection
Mid- Cleveland |Rison No Yes Log-in using
Arkansas County library card
Regional Library number (proxy
server)
Newton Newton Jasper Yes Yes No
County County
Northeast |Greene Paragould |Yes Yes Log-in using
Arkansas County library card
Regional Public number (proxy
Library Library server)
Ouachita Montgomer [Mount Ida, |Yes No No
Mountains |y County AR
Regional Library
Ouachita  |Polk County |[MountIda |Yes Yes ID and
Mountains [Library password from
Regional vendor
Library
Pea Ridge |PeaRidge |PeaRidge |[No No
Community |Community
Library Library
Phillips Lee [Phillips Lee [Helena No Yes No
Monroe Reg|Monroe
Library Regional
Library
Pine Pine Pine Bluff  |Yes Yes Other some vendors
Bluff/leffers |Bluff/Jeffers are just
on County |on County library
Library Library barcode,
System System others we
Main authenticate
Library through card
catalog
Pope Russellville |Russellville |No Yes Yes Log-in using
County Headquarte library card
Library rs number (proxy
System server)
Public Public Camden Yes No
Library of |Library of
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Checked Non Do y.o . Remote Remote .Bran?h
Region Library City Registration | Static| Comment Ll Authentication |Authentication leran.e y
in20102 | IP Remotel " \)ced? Other | NotUsing
Access? Traveler?
Camden & [Camden &
Ouachita Ouachita
County County
Rogers Rogers Rogers Yes No [N/A Yes Log-in using N/A
Public Public library card
Library Library number (proxy
server)
Saline Saline Benton Yes Yes Log-in using We're
County County library card currently
Library Library number (proxy |using a
server) referring URL
but are
changingto a
proxy within
the next 15-
30 days.
same Fort Smith |Fort Smith |No Yes Log-in using some
Public library card databases use
Library number (proxy [proxy; others
server) used referred
URL
Scott Scott Greenwood |No No |Need staff |No Waldron/
Sebastian  |Sebastian training Scott Co,
Regional Regional Hartford,
Library Library Mansfield,
Lavaca
Searcy Searcy Marshall No Yes |Off-line No
County County server
Library Library
Siloam Siloam Siloam Yes No
Springs Springs Springs
Public Public
Library Library
Southeast |Southeast [Monticello [Yes Yes Yes ID and
Arkansas  |Arkansas password from
Regional Regional vendor
Library Library
Southwest [Southwest |Mineral Yes No
Arkansas Arkansas Springs
Regional Regional
Library Library
Sulphur Sulphur Sulphur No No
Springs Springs Springs
Public Public
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Do you

Branch

Checked Non . Remote Remote . .
Region Library City Registration | Static| Comment Ll Authentication |Authentication leran.e y
in20102 | IP Remotel " \)ced? Other | NotUsing
Access? Traveler?
Library Library
Texarkana [Texarkana |[Texarkana |Yes Yes Log-in using N/A
Public Public library card
Library Library number (proxy
server)
Washington |Washington [Fayetteville |Yes Yes Log-in using None
County County library card
Library Library number (proxy
System System server)
White White Searcy Yes Yes ID and For Traveler
County County (Headquarte password from |patrons use ID
Regional Regional rs) vendor and password
Library Library from vendor.
System System For all other
subcriptions,
patrons log-in
using library
card number.
White River |Cleburne Greers Ferry |Yes No |Have had |No
Regional County very little
Library Library demand
for the
service
over the
past few
years.
White River |Cleburne Heber No No |Have had |No
Regional County Springs very little
Library Library demand
for the
service
over the
past few
years.
White River |Independen |Batesville No No
Regional ce County
Library Library
White River [Fulton Salem No
Regional County
Library Library
White River |Fulton Mammoth |No
Regional County Spring
Library Library
White River |Fulton Viola No
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Do you

Branch

Checked Non . Remote Remote . .
Region Library City Registration | Static| Comment Ll Authentication |Authentication leran.e y
in20102 | IP Remotel " \)ced? Other | NotUsing
Access? Traveler?
Regional County
Library Library
White River |lzard Melbourne |No
Regional County
Library Library -
Melbourne
White River |lzard Calico Rock [No
Regional County
Library Library -
Calico Rock
White River |lzard Horseshoe |[No
Regional County Bend
Library Library -
Horseshoe
Bend
White River |Sharp Hardy Yes Yes
Regional County
Library Library -
Hardy
White River [Sharp Evening No
Regional County Shade
Library Library -
Evening
Shade
White River [Sharp Williford No
Regional County
Library Library -
Williford
White River |Sharp Cave City No
Regional County
Library Library -
Cave City
White River |Stone Mountain  |No
Regional County View
Library Library
William F.  |William F.  [North Little [Yes Yes Other Remote
Laman Laman Rock access is
Public Public provided by
Library Library vendors
System System requesting
library card
numbers at
time of use
(no proxy
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Checked | Non Do y.o . Remote Remote .Bran?h
. . . . . . provide .. .. Libraries
Region Library City Registration | Static| Comment Authentication |Authentication .
. Remote Not Using
in 2010? IP Used? Other
Access? Traveler?
server)
Erate - DIS Clients
Region Library City Do you apply for an Erate DIS Clients Comments
Name discount on Internet Do you apply for discount on
Connection? telephone services?
Garland County |Garland County Hot Springs Yes/DIS Yes
Mid-Arkansas Malvern-Hot Malvern Yes/DIS Yes
Regional Spring County
Mid-Arkansas  |Dallas County Fordyce Yes/DIS
Regional Library
Pine Pine Pine Bluff Yes/DIS Yes still a PIA to do
Bluff/Jefferson |Bluff/Jefferson
County Library |County Library
System System Main
Library
Southwest Hempstead County |Hope Yes/DIS No; At this point, we don't feel
Arkansas Library that the savings offsets the E-
Regional Library rate paperwork.
White County  |White County Searcy Yes/DIS No; At this point, we don't feel
Regional Library |Regional Library (Headquarters) that the savings offsets the E-
System System rate paperwork.
White River Batesville Yes/DIS No; At this point, we don't feel
Regional Library that the savings offsets the E-
HQ rate paperwork.
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Erate - Non DIS Clients

Do you
apply ¥or an Do you
Region Library . Erate ERate 'apply for Te!ephone
Name City discount on | comment discount on | Discount Comments
telephone | Comment
Internet e
Connection? services:
Arkansas Arkansas Stuttgart Yes Yes
County Library [County Library
Arkansas River |Arkansas River |Dardanelle, AR |No; At this Yes
Valley Valley point, we
Regional Regional don't feel
Library System [Library HQ that the
savings
offsets the
E-rate
paperwork.
Ashley County |Ashley County |Hamburg No; At this No; At this
Library point, we point, we
don't feel don't feel
that the that the
savings savings
offsets the offsets the
E-rate E-rate
paperwork. paperwork.
Ashley County |Crossett Crossett No; At this No; At this
Library Public Library point, we point, we
don't feel don't feel
that the that the
savings savings
offsets the offsets the
E-rate E-rate
paperwork. paperwork.
Barton Library |Barton Library |El Dorado Yes Yes
Baxter County |Donald W Mountain Home |Yes Yes
Library Reynolds
Library
Bella Vista Bella Vista Bella Vista, No; At this No; At this
Library Library Arkansas point, we point, we
don't feel don't feel
that the that the
savings savings
offsets the offsets the
E-rate E-rate
paperwork. paperwork.
Bentonville Bentonville Bentonville, AR |No; At this No; At this
Public Library |Public Library point, we point, we

Office of Network Services/Arkansas State Library 2011 Public Library Automation Survey compiled
Oct./Nov. 2010




Do you

apply for an Do you
Region Library . Erate ERate ?pply for Te!ephone
Name City discount on | comment discount on | Discount Comments
telephone | Comment
Internet e
Connection? services:
don't feel don't feel
that the that the
savings savings
offsets the offsets the
E-rate E-rate
paperwork. paperwork.
Boone County [Boone County |Harrison
Library Library
Carroll and Carroll and Berryville No; At this No; At this
Madison Madison point, we point, we
Library System |Library System don't feel don't feel
that the that the
savings savings
offsets the offsets the
E-rate E-rate
paperwork. paperwork.
Central Central Little Rock Yes Yes
Arkansas Arkansas
Library System [Library System
Clark County |Clark County |Arkadelphia
Library Library
Columbia Columbia Magnolia, Yes Yes
County Library [County Library |Arkansas
Conway Conway Morrilton No; At this |At this time, |No; At this |At this time,
County, AR County Library point, we we feel the |point, we we feel the
don't feel E-rate don't feel E-rate
that the process to [that the process to be
savings be rather savings rather
offsets the |cumbersome |offsets the |cumbersome
E-rate and E-rate and
paperwork. [inefficient |paperwork. |inefficient
Crawford Crawford Van Buren Yes Yes
County Library |County Library
System
Crowley Ridge |Craighead Jonesboro
Regional County
Library Jonesboro
Public Library
Fairfield Bay |Fairfield Bay |Fairfield Bay No; Do not No; At this
Library want to filter point, we
don't feel
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Do you

apply for an Do you
Region Library . Erate ERate :s\pply for Te!ephone
Name City discount on | comment discount on | Discount Comments
telephone | Comment
Internet e
Connection? services:
that the
savings
offsets the
E-rate
paperwork.
Faulkner - Van |Faulkner Conway No; At this No; At this
Buren County Library point, we point, we
Regional don't feel don't feel
Library System that the that the
savings savings
offsets the offsets the
E-rate E-rate
paperwork. paperwork.
Fayetteville  |Fayetteville |Fayetteville Yes Yes
Public Library |Public Library
Forrest City Forrest City Forrest City
Library Public Library
Garland Garland Hot Springs Yes
County County
Gentry Public |Gentry Public |[Gentry No; Internet No; Internet
Library Library comes to us comes to us
through the through the
city city
connections/ connections/
we don’t pay we don’t pay
our phone our phone
bills bills
Gravette Gravette Gravette No; At this
Public Library |Public Library point, we
don't feel
that the
savings
offsets the
E-rate
paperwork.
Jackson Jackson Newport Yes Yes
County County Library
Lafayette Lafayette Lewisville
County Library |County Library
Lawrence Lawrence Walnut Ridge

County Library

County Library
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Do you

apply for an Do you
Region Library . Erate ERate ?pply for Te!ephone
Name City discount on | comment discount on | Discount Comments
telephone | Comment
Internet e
Connection? services:
Lonoke/Prairie |Lonoke/Prairie |Lonoke
County County
Regional Regional
Library System [Library System
Marion Marion Yellville,Arkansas
County Library |County Library
Mid-Arkansas |Malvern-Hot |Malvern Yes Yes
Regional Spring County
Mid-Arkansas |Dallas County |Fordyce Yes Yes
Regional Library
Mid-Arkansas |Cleveland Rison Yes Yes
Regional County Library
Newton Newton Jasper No; At this [Telephone |No; At this
County County point, we company point, we
don't feel discounts don't feel
that the our charges [that the
savings savings
offsets the offsets the
E-rate E-rate
paperwork. paperwork.
Northeast Greene Paragould No; Do not Yes
Arkansas County Public want to filter
Regional Library
Library
Ouachita Montgomery |Mountlda, AR |No; Do not No; At this
Mountains County Library want to filter point, we
Regional don't feel
that the
savings
offsets the
E-rate
paperwork.
Ouachita Polk County |Mount Ida No; Do not No; At this
Mountains Library want to filter point, we
Regional don't feel
Library that the
savings
offsets the
E-rate
paperwork.
Pea Ridge Pea Ridge Pea Ridge No; Internet No; At this We are a small
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Do you

apply for an Do you
Region Library . Erate ERate ?pply for Te!ephone
Name City discount on | comment discount on | Discount Comments
telephone | Comment
Internet e
Connection? services:
Community  [Community comes to us point, we library, open
Library Library through the don't feel only 14 hours
city that the per week. We
connections/ savings do offer one
we don’t pay offsets the computer for
our phone E-rate patron's use; we
bills paperwork. purchased this
computer
ourselves. We
have one
computer for
librarian's use.
We receive no
monies from the
State but are
fully funded by
the City of Pea
Ridge.
Phillips Lee Phillips Lee Helena
Monroe Reg |Monroe
Library Regional
Library
Pope County |Russellville Russellville Yes Yes
Library System |[Headquarters
Public Library |Public Library |Camden Yes Yes
of Camden & |of Camden &
Ouachita Ouachita
County County
Rogers Public |Rogers Public |Rogers Yes No; Internet
Library Library comes to us
through the
city
connections/
we don’t pay
our phone
bills
Saline County [Saline County [Benton
Library Library
same Fort Smith Fort Smith No; Do not Yes
Public Library want to filter
Scott Scott Greenwood
Sebastian Sebastian
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Do you

apply for an Do you
. . ly f Teleph
Region Library . Erate ERate ?pp it e.ep one
City . discount on | Discount Comments
Name discount on | Comment
telephone | Comment
Internet services?
Connection? ’
Regional Regional
Library Library
Searcy County [Searcy County [Marshall No; Do not Yes

Library

Library

want to filter

Siloam Springs
Public Library

Siloam Springs
Public Library

Siloam Springs

No; Internet
comes to us
through the
city
connections/
we don’t pay

No; Internet
comes to us
through the
city
connections/
we don’t pay

our phone our phone
bills bills
Southeast Southeast Monticello No; Internet No; Internet
Arkansas Arkansas comes to us comes to us
Regional Regional through the through the
Library Library city city
connections/ connections/
we don’t pay we don’t pay
our phone our phone
bills bills
Southwest Southwest Mineral Springs |No; At this No; At this
Arkansas Arkansas point, we point, we
Regional Regional don't feel don't feel
Library Library that the that the
savings savings
offsets the offsets the
E-rate E-rate
paperwork. paperwork.
Sulphur Sulphur Sulphur Springs |No; Internet No; Internet
Springs Public |Springs Public comes to us comes to us
Library Library through the through the
city city

connections/
we don’t pay
our phone
bills

connections/
we don’t pay
our phone
bills

Texarkana
Public Library

Texarkana
Public Library

Texarkana

No; At this
point, we
don't feel
that the
savings

offsets the

Yes
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Do you

apply for an Do you
Region Library . Erate ERate ?pply for Te!ephone
Name City discount on | comment discount on | Discount Comments
telephone | Comment
Internet e
Connection? services:
E-rate
paperwork.
Washington |Washington |Fayetteville No; At this Yes We did for
County Library [County Library point, we the
System System don't feel headquarters
that the office this
savings past year.
offsets the We may not
E-rate next year. |
paperwork. think Elkins
and
Springdale
may also
apply.
White River |Cleburne Greers Ferry
Regional County Library
Library
White River |Cleburne Heber Springs
Regional County Library
Library
White River |Independence [Batesville No; At this No; At this
Regional County Library point, we point, we
Library don't feel don't feel
that the that the
savings savings
offsets the offsets the
E-rate E-rate
paperwork. paperwork.
White River  |Fulton County [Salem No; At this No; At this
Regional Library / point, we point, we
Library Salem, don't feel don't feel
Mammoth that the that the
Springs, Viola; savings savings
Izard County offsets the offsets the
Library / E-rate E-rate
Calico Rock, paperwork. paperwork.
Melbourne;

Sharp County
Library: Cave
City, Hardy,
Evening

Shade,
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D
applc;l‘;::lan Do you
. . ly f Teleph
Region Library . Erate ERate ?pp it e.ep one
City . discount on | Discount Comments
Name discount on | Comment
telephone | Comment
Internet services?
Connection? )
Williford;
Stone County
Library /
Mountain
View
William F. William F. North Little Rock
Laman Public |Laman Public
Library System [Library System
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